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ÅOur goal today is to thoroughly explore the features needed for a 

successful digital SAT with Essay & PSAT 10 administration.

ÅWe will review the Cambium Assessment, Inc.Ê (CAI) - formerly AIR -

test delivery system and supporting tools.

ÅTest coordinators will gain hands-on experience, with a series of 

exercises throughout the presentation, using the test delivery system 

and tools.

Session Goals



Digital Testing Overview



4

ÅRefer to the College Board Digital Testing Portal for information regarding 

sign-in links, how to download the secure browser, technical requirements, 

and other helpful resources.

Digital Testing Portal

digitaltesting.collegeboard.org

Note: For the most up-to-date information specific to RIDE assessments, please visit: http://www.ride.ri.gov/SAT

http://digitaltesting.collegeboard.org
http://www.ride.ri.gov/sat


CAIôs Test Delivery Systems and 

Tools Overview
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ÅCollege Board delivers the digital SAT and PSAT10 using the Cambium 

Assessment, Inc. (CAI) test delivery system and supporting tools.
CAI Systems

Test Delivery System Overview

Test Information Distribution 

Engine (TIDE) Test Administrator (TA) Interface Secure Browser

Test Coordinator Proctor Student



Test Information Distribution Engine 

(TIDE)

Login to TIDE
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ÅSAT and PSAT 10 test coordinators received access to TIDE the week of 

March 4, 2021.

ÅEmail notification from DoNotReply@cambiumassessment.com

ÅNote -Login information for College Boardôs TIDE, will be different than 

login information for other Rhode Island assessments that use CAI.

ÅOnce you get access to TIDE, you can start assigning other users to the 

College Board version of TIDE.

Access to TIDE

mailto:DoNotReply@cambiumassessment.com
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Test coordinators use TIDE to manage data and configure test settings ahead 

of test day. 
CAI Systems

Test Information Distribution Engine 

(TIDE)

Test coordinator functions include:

ÅCreating staff accounts

ÅManaging rosters

ÅMonitoring digital test sessions

ÅModifying test settings for 

students with accommodations

ÅPrinting student test tickets
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TIDE Landing PageExercise 1: Log into TIDE

1. Navigate to: https://digitaltesting.collegeboard.org

2. Click 

3. Login using your information for College Boardôs TIDE; 

email address and password

4. If you donôt know your password, click: ñForgot Your 

Password?ò. A new activation email will be sent to you. 

https://digitaltesting.collegeboard.org/
https://cb.tide.cambiumast.com/


4 Weeks Before Test Day

Å Recruit and prepare staff members to assist with test day

Å Create user accounts in TIDE 

Å Plan your space

Å Prepare for Digital Testing 



Prepare Your Staff
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Determine Staffing 

Needs Students Proctors Room Monitors

1-25 1 0-1 (It is recommended to have one but not required)

26-50 1 1

51-75 1 2

76-100 1 3
Once you determine 

the rooms youôre using 

for testing and the 

number of students in 

each room, you can 

determine how many 

staff you need.

Proctors and Monitors

Digital Testing Rooms ïProctors and Room Monitors Needed for 

Standard and Accommodated Rooms

Digital Testing Rooms ïHall Monitors Needed

Rooms Hall Monitors

1-5 1

6-10 2

11-15 3

16-20 4

More than 20 5+ (1 hall monitor for each additional 5 rooms)



Creating User Accounts

Using TIDE
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ÅFor staff who will be acting as proctors, user accounts for College 

Boardôs TIDE will need to be created.

ÅThese user accounts will use different login information than for other 

Rhode Island assessments using TIDE.

ÅThe Coordinator Manual will have instructions on how to create user 

accounts.

ÅDigital PSAT 10 Coordinator Manual

ÅDigital SAT School Day Coordinator Manual

Create User 

Accounts
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1. Log into TIDE

2. To create individual proctor accounts:

ÅNavigate to Users > Add Users

3. To view your list of proctors:

ÅNavigate to Users > View/Edit/Export Users

4. Create proctor accounts using the ñUser Template Fileò

ÅNavigate to Users > Upload Users

ÅDownload the User Template

TIDE

Creating User Accounts

https://cb.tide.cambiumast.com/
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Exercise 2: Create Proctor 

Accounts

To create proctor accounts:
1. Navigate to Users > Add Users

2. Enter the proctorôs Email Address*

3. Click ó+Add Userô

4. Fill in the Userôs and selectóProctor (PR)ô First and 

Last Name as the Role

5. Click SAVE

To view your list of proctors: 
1. Navigate to Users > View/Edit/Export Users

2. Select a Role: Proctor (PR) > Click Search

3. Click on View Results or Export to Inbox to see list 

of users

*NOTE: Email address will serve as the proctorôs username to login into the 

TA Interface
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How to Create Proctor 

Accounts via Upload

Å To create proctor accounts via upload:
1. Navigate to Users > Upload Users

2. Download the Template

3. Enter the following information in the 

template:

a. Email Address

b. First Name

c. Last Name

d. Role ïóPRô

e. State ïóRIô

f. District and School Org ID*

g. Action ïóADDô

a. Upload the file

*NOTE: You can find your District and School Org ID in the Student Data View



Plan Your Space
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The number of students testing and the size of rooms used for testing will 

determine number of rooms needed.

Options for rooms include:

ÅLarger spaces, such as auditoriums and gymnasiums

ÅSmaller spaces, such as classrooms

Consider the following when choosing testing rooms: 

ÅRooms are separated from other classes/tests on different schedules 

or students taking different assessments

ÅRooms where noise and other disruptions can be minimized when 

classes or other assessments break 

ÅRooms where noise and distractions from outside the building are 

minimized.

ÅRooms are close to restrooms

Plan Your Space

Planning for Testing Rooms
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School schedules may require some adjustments 

ÅLunch Periods

ÅTesting cannot be interrupted for lunch  

ÅLunches must take place after testing is complete

ÅStudents may eat snacks during breaks

ÅBell Schedules

ÅBells must be silenced during test administration

ÅPublic Address System Announcements

ÅThere should be no PA announcements during test administration

On test day(s), ensure rooms are prepared for testing:

ÅInstructional materials are covered in each testing room

ÅSeating and furniture requirements are met

Prepare Your School
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Guidelines for digital room configurations include: 

Åusing chairs with backs;

Åconfigurations that prevent testers from easily viewing the 

screens of nearby testers; 

Åenough space for testing devices and the use of scratch-

paper and/or calculators.

ÅNote that lapboards are not permitted.

Each room must have a:

Ådedicated computer for the proctor.

Ådedicated test-taking device for each student testing.

Plan Your Space

Seating and Furniture Requirements
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Seating and 
Security for Digital 
Testing

*Use local social distancing guidelines and requirements seating students.
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Seating and 
Security for Digital 
Testing

Distances are measured from the center of one computer to 

the center of the next computer.

Seating and Spacing 

Requirements

Back-to-back seating with partitions Back-to-back seating without partitions
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Seating and 
Security for Digital 
Testing

Seating and Spacing 

Requirements

Distances are measured from the center of one computer to 

the center of the next computer.

Front-to-back seating with partitions Front-to-back seating without partitions
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Seating and 
Security for Digital 
Testing

U-shape seating configurations are allowed. Students must face 

outwards toward the wall and must not be seated next to each other in 

the connecting corners.  

Seating and Spacing  

Requirements



2 Weeks Before Test Day

Å Train all staff supporting test day

Å Review Student Data in TIDE 

Å Configure Student Test Settings in TIDE

Å Create a Master Student List and room rosters

Å Print Test Tickets

Å Conduct a preadministration session



Train all staff supporting test day

Using TIDE
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ÅTest coordinators are required to train proctors (test 

administrators). There are two components to completing proctor 

training:

ÅThe College Board online training module for proctors is available at 

www.collegeboard.org/ptat titled ñDigital SAT School Day/PSAT Proctor 

Trainingò

ÅThe RIDE Test Administrator Core Presentation, which covers state 

policies and requirements that affect all state assessments.

ÅHall and room monitors can be provided the training deck to review 

available at www.ride.ri.gov/assessment-manuals

Training

Collegeboard.org/ptat

http://www.collegeboard.org/ptat
https://nam04.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.ride.ri.gov%2Fassessment-manuals&data=04%7C01%7CRISchoolDay%40collegeboard.org%7C3a23da7fd8044d97f6c708d8dcb98e11%7C7530bdedfd6e4f58b5d2ea681eb07663%7C0%7C0%7C637502036805188128%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=twc%2BLHuN%2BwVMYXmJGPdufZtVeJzTWzKwMiQzpxysMTE%3D&reserved=0


Review Student Data 

Using TIDE
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1. Log into TIDE 

2. To view available student data: 

ÅNavigate to Students > View/Edit/Export Students

ÅClick Search

ÅClick on View Results 

ÅYou should see a list of all students registered at your school.

TIDE

Review Student Data in TIDE 

https://cb.tide.cambiumast.com/
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Exercise 3: Review 

Student Data

Å To view student data in TIDE:
1. Navigate to Students > View/Edit/Export 

Students

2. Click Search

3. A pop-up window will appear. Choose from the 

options: View Results or Export to Inbox (to 

view data in Excel, if preferred)

4. You should see a list of all students registered 

at your school.

5. Scroll left and right and up and down to see all 

data elements.



Accommodations and English 

Learner Supports
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ÅThe digital SAT and PSAT 10 is accessible to students with disabilities. 

Some of the accessibility features are universal and available to all 

students, while other features require approval or set up by the test 

coordinator in TIDE before test day.

Test Settings and 

Tools

A complete list of 

accommodations is available at 

www.ride.ri.gov/accommodations.

http://www.ride.ri.gov/accommodations
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Digital Alternatives ÅStudents approved for accommodations in SSD Online will need to use 

alternative accommodations in the digital platform.

ÅFor example, students needing assessments read aloud will be approved 

for pre-recorded audio (MP3) or human reader in SSD Online.

ÅHowever, they will use the text-to-speech functionality in the digital 

platform

ÅUse the Appendix in the Coordinator's Manual to determine the 

appropriate alternatives to set in the TIDE platform.
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Students can use translated test directions and/or approved word-for-word 

bilingual dictionaries.

ÅTranslated test directions for designated languages are in PDF format and 

must be printed by the school ahead of test day.

ÅAlbanian, Arabic, Bengali, Chinese (Mandarin), French, Gujarati, Haitian 

Creole, Hindi, Polish, Portuguese, Russian, Spanish, Urdu, Vietnamese

ÅTranslated test directions can be provided orally by an approved translator to 

the student in languages not available in PDF format.

ÅList of approved word-for-word bilingual dictionaries is available at 

http://www.ride.ri.gov/accommodations

ÅNote: If an EL student will only be using the translated test directions 

and/or the word-to-word bilingual dictionaries, they do not require any test 

setting configurations in TIDE

English Learner 

Supports

Scores will be college and scholarship 

reportable

http://www.ride.ri.gov/accommodations
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ÅEnglish learners can be provided with time and one-half (+50%) for 

the digital SAT with Essay and PSAT 10

ÅStudents need to be identified in TIDE ahead of test day

ÅEL - Time and one-half (+50%)

ÅEL students can use time and one-half (+50%) on each test 

section and can test in the same room(s) with other students 

with the same time accommodation.

ÅConfigure test settings in TIDE, by selecting ñYESò for EL 

Supports and selecting the Time and One-Half (+50%) option 

for all applicable test sections.

ÅStudents will be automatically approved, and no 

documentation will be required.

English Learner 

Settings in TIDE



Configuring Student Test Settings

Using TIDE
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ÅTest tools and accommodations must be turned on for each test section to 

which the accommodation applies. 

ÅStudent test settings must be updated ahead of test day.

ÅModifications to student test settings can be managed in two ways:

1. Manually modify individual studentôs settings by;

ÅNavigating to Test Settings and Tools

2. Uploading a file of several students and tests by;

ÅNavigating to Upload Test Setting and Tools

Setting 

Accommodations in 

TIDE

Test Settings and Tools
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Exercise 4: 

Setting Accommodations

Å To edit student test settings in TIDE:
1. Navigate to Test Setting and Tools

2. Click Search to view entire list of students 

and look a specific student

3. Click the ópencilô icon:       

4. Edit each test section as needed.

5. Click SAVE

NOTE: Click on the question marks to reveal tool tips


